http://oedipus.ru/bxod/print.php?articleid=88

AHTUTEPPOP | Ncuxonorms m ncMxonaTtosiorns reppopmsma.
Fl'yMaHuTapHble cTpaTernm aHTureppopa |

B.B. lopaH4YyK C coaBT.
KoHuUuenTyanbHbie NOAXO0AbI K
NOAroToBKe «NneperoBopLiMKoOB»

Aoknaabl Ha popymMme

MonHYyl BEPCUIO CTaTbW YMTaliTe 34E€Ch

26.05.2004 - 10:14 am

CobbiTna nocneaHmnx net, nponcxoaswme B CLLUA, Poccun, lOrocnaesmm, Micnavun, Ysbe-
KUCTaHe 1 Apyrux CTpaHax Mumpa, NMpuBenu K NOHUMaHUI0 TOro, YTO BO3HUKalOLWMme
3THUYECKne n KoHdeccmoHanbHble KOHMINKTbI BCE Yalle CONpOBOXAATCA KpanHUMm
NposiB/IEHUAMM 3KCTpe-Mu3Ma. BospacratoLwee 4ncno xepTB HaCUIMs, HECNOCOBHOCTb
rocyaapcTtB OCTaHOBUTb TEPPOP, MOLLHbIN 06WEeCTBEHHbINM pe30HaHC CrocobCcTByOT
aCKanaumm HanpsXeHHOCTU U coumnanbHOM He-cTabunbHoCcTU. MocneaHee npegonpepenseT
HapacTalwLWui pUCK NONUTUYECKMX KPU3UCOB BMAOTb A0 pacnaja rocyaapcrs,
BO3HWKHOBEHWS COLMANbHOro xaoca v, B XyAlleM BapuaHTe, YHUUTOXE-HUSE COBPEMEHHOM
umsununsaummn. N3noxeHHoe ob6bsacHAET Heo6X0AMMOCTb pa3paboTkn Meponpusa-Tui
npeaynpexaeHns n ocnabneHns NposiBieHUNn TeppOPUCTUHECKMX aKuMit. BHMMaHne nonntu-
KOB, COLMOSIOrOB, NCMX0NO0roB, CNeumManmcToB CUIOBbIX CTPYKTYpP BCe valle obpaliaercsa K
Takmm cnocobam npeaynpexaeHnsa TeppopusMa, Kak neperosopsbl.

AHaNN3 HEMHOMO4YMNCAEHHbIX AOCTYMHbIX MCTOYHMKOB NO3BONSET cAenaTb BbIBOA4 O TOM, YTO B
HacToswee BpeMs B Poccmn OTCyTCTBYET CMCTEeMa NoArOTOBKM Creumanmcros,
npefHasHa4vyeH-HbIX 4159 NpoBeAeHMS NeperoBopoB C TEpPpOpUCTaMn u, B LIeNIoM,
npeacTaBUTeNsMM 3KCTPEMUCT-CKMX MPYNNMPOBOK. BmecTe ¢ TeM, NnoTpebHOCTL B
cneuManncTax ykasaHHoro npoduns, paBHO Kak M KOHUENTyasibHOoe 060CHOBaHME CUCTEMBI
MX MoAroTOBKM, CTAHOBATCSA BCE OWYTUMEN. B Ha-cToswern nybnmkaumm Mbl CTaBUIn nepesg
cobon 3agauvy o6CcyanTb BO3MOXHbIE OPMbI U COAEP-XaHUE TaKo CUCTEMBI.

B Hanbonee obuweM BnaEe K OCHOBHbIM KOMMNOHEHTAM CUCTEMbI MOAMOTOBKWN «3KCTPeMasib-HbIX
NeperoBOpLLMKOB» MOXHO OTHECTU Crieaytolmne:

- oT6Op KaHAMAATOB C Heo6x0AMMbIMKU NMpOodECCUOHANbHO BaXxHbiMK kauectBamu (MBK);

- obyyeHne nx npmMeMam 3KCNpecc-ANarHoOCTUKN KakK CBOMX, TaK MU YyXXUX aKTyasibHbIX
NCUXNYECKNX COCTOSHUMA N NTNYHOCTHbIX CBOWNCTB;

- (hopMMpOBaHME HaABbIKOB BeAeHMNS NeperoBopoB M NCUXON0rM4YecKoro Bo34eNCTBUS ;

: NMpaKTuyeckas oTpaboTka YMEHUI U HaBbIKOB B MOAE/IbHbIX U peasibHbIX YCOBUAX.

OnbIT NOArOTOBKWN CMeumanncToB «3KCTpeMasbHbix» npodeccuin (NoaBOAHNKOB, NE€TUYMKOB,
BOA0J1a30B M Ap.) CBMAETENbCTBYET O TOM, YTO yKasaHHas cxema onpasabiBaeT cebsa n pgaer
Henno-xue pesynbTaTbl. OCMbICNIEHME NEPEUYNCIEHHBIX NOMOXEHUIA, OAHAKO, Bbi3biBaeT
MHOXEeCTBO BO-TMPOCOB, KOTOpPblE€ B HACTOSILLIEE BPEMS €lle HE MMEKT OTBETOB.
MpUHUMNMaNbHBIM BONPOCOM, TPEOYIOLMM pa3peLlleHns B NepByo ovepeab, SBAsSeTCs on-
peneneHne Heob6xoaMMbIX NeperosopLimMkaM npodecCnoHanbHO BaXKHbIX KayecTs. B
naeanbHoOM cnydae nepedeHb NMBK MOXHO 6b110 6bl BbISABUTbH MyTEM OLEHKW JIMYHOCTHbIX U
npodeccnoHasnb-HblIX CBOMCTB CNeLMasncToB, yCrnewHo NpoBOAMBLUMX NEPEroBopbl C
TeppopucTamum. MoCKONbKY Taknux cneumanncTtoB HeT (UM NpakKTUYeCcKn HeT), NoaobHbIN
noaxon HepeaneH. B aTon cuTyaumm eANHCTBEHHO BO3MOXHbIM METOAOM CTaHOBUTCS aHanu3
cneundukn cuTyaumin, BOSHUKAOLWMX BO BpEMS TEPPOPUCTUHECKMX aKTOB, C MNOC/eAYOLWNM
nporHosnposaHmem MNBK, obecneunBatowmx BbXXMBaHNE YenoBeKa 1 peleHne
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NOCTaB/IEHHbIX Nepea HUM 3ajady, a 3aTeM anpoKCMMUPOBAHMEM 3TUX CBOMCTB Ha 6yayLumnx
neperoBopLmMKoB. MNpn 3TOM aHanu3 cneumdnKkm TEPPOPUCTUYECKUX aKTOB OCYLLECTBASETCH
post factum yalle ¢ yyactmem npeacraBuTeNen CUN0BbLIX CTPYKTYP U Bbl-XXMBLUNX OYEBUALIEB
W, YTO 3HAYUTENbHO pexe, C NpuesiedeHnemM cob6CTBEHHO TEppPOPUCTOB. Boc-npusatme um
MHTepnpeTaumsa npomsoweawmnx cobbiTun TeMn U ApYrmMm MMEKOT OnpeaeneHHyo CTe-rNeHb
cybbekTnBM3Ma, 4YTO cneayeT yuYnTbiBaTb B X04€ NCUXOIOrMYEeCcKoro aHaansa Teppopuctnye-
CKOro akra.

Hanbonee Ba>XHbIMM MOMEHTaMW, CBA3aHHbIMX C aHANIM30M TEPPOPUCTUYECKOrO aKTa u
MMeKLWMMN OTHOLIEHNE K MOAFOTOBKE «3KCTPEMabHbIX MEPEroBOpLLMKOB», BEPOSATHO,
cnepyet cunTaTh: MOTUBbLI (MAEONOrMI0), MPUYUHDBI M MOBOAbI K COBEPLUEHMIO
TEPPOPUCTMYECKOIO aKTa; crnocobbl NOArOTOBKN U peanusaumn arpeccmmn; XxapakTepucrTuka
YyesioBeYeCKNX U MaTepuasnbHbIX PeCypcoB TEPPOPUCTOB; JIMYHOCTHO-NPOdEeCCUOHasbHbIE
KayecTBa NMAepoB 3KCTPEMUCTCKOM Fpynnbl; CTeNeHb MCMXO0N0rMYeCcKon NoAroTOBKM
TEPPOPUCTOB U METOAbI MX NMCUXOSIOTMYECKOro BO3AENCTBUS HA OKPYXaloWNX. YACHEHMe
rnepe4ymncneHHoro cnocobcreyeT BoccosgaHuto pabynbl TepakTa, NCMXOIONMYECKOro KanMaTa
B rpynne TeppopucToB, NPOrHO3MPOBaHUIO BO3MOXHbIX MEe-TOAO0B BO3AENCTBUS Ha
neperoBopLiMKa, YTo B LIeSIOM C onpeaesieHHOM CTeNeHbo BEPOSTHOCTK obecneynBaeT
dopMupoBaHMe npeacraBieHnii o Tpebyembix NMBK 6yaywmx cneumanncToB nepe-roBopHoOro
npouecca.

OpUEeHTMPOBOYHLIN NMepevyeHb HeobXoANMbIX NepPeroBOPLUNKY XapaKTepPUCTUK NCUXNYE-CKNX
NpoLeccoB, CBONCTB M COCTOSAHMI MOXXHO NpeAcTaBuTb B CieAyoLWeM BUAe: BbICOKME UHTESN-
nekT (06bwunn - Bbile cpegHero, KOMMYHUKaTUBHbIN — BbICOKMN) M TEMN MbILUAEHUS;
3HaunTeNb-Hble TMBKOCTb M NepeKNtoYaeMoCTb MbllWeHNs; 6bICTpas OpUeHTMPOBKa B HOBOM
CUTyauunm; xo-powas pa3bopumBoCTb U SIMOLMOHANbHAS Bblpa3nTENbHOCTb PeYn;
3HaunTenbHble 06beM, pacrnpe-aesieHne N CKOPOCTb NEPEKIIYEHMS BHUMAHMS; CNOCOBHOCTb
MbICTIEHHO HabnwaaTb CUTYyaL M0 U3BHE; TOUHas CybbeKTUBHasa oueHKa BPEMEHWN; HU3KUN
YPOBEHb CMOHTAHHOW arpeCcCMBHOCTU M BblAepXKKa; ayTeHTUYHOCTb, MICKPEHHOCTb U
cnocobHOCTb BbI3biBaTh goBepue. Mpu aToM, Hanbonee pasBUTbIMU MHTErPATUBHbLIMMU
KayecTBamu, NO-BMAMMOMY, AO/KHbI ObiTb Pa3BUTON MHTENEKT, BbICOKME
CTPECCOYCTOMYMBOCTb U HAACUTYATMBHAsA aKTUBHOCTb, @ TakXe MHTyuumsa (NoHMMaeM noa
3TUM CNOCOBHOCTb K MPOrHO3y AMHAMUKU COObITUIN HA OCHOBE NIMYHOCTHOM U CUTYATUBHOMN
3KCNpecc-AMarHoCTuKm). BaxkHO NoaYepKHYTb TO, UTO Kaxaas sKCTpeManbHasa cuTyaums
TpebyeT, Hapsaay C NnepeyncneHHbIMn «HecneundunyeckuMmmn» (BaxKHbIMU B YCI0BUAX Nt060ro
Kpu3unca), KOH-CTEeNNSAUNM U aKLEeHTUPOBaAHMS onpeaesieHHblX, «crneumdunuecknx» MNBK,
KOTOpble B APYroi CU-Tyaummn MOryT OKa3aTbCs HeA0CTaTOYHbIMU. [locneaHee, no-
BMAMMOMY, NpeanosiaraeT cneumanmn-3aumto NeperoBopLLmMKOB N, COOTBETCTBEHHO,
pa3Hoobpas3ue hopM U METOAUK UX NOATOTOBKMU.

JlornuyHbIM NpogokeHmnem atana dopmmpoBaHus nepedHs MNBK aBnseTca oTpaboTka Ba-
JIMAHBIX, HAAEXHbIX U CTaHAAPTU3MPOBAHHbLIX METOAUK UX BbisiBNeHUS. Npn 3TOM
06beKTMBM3aLMA BHELWIHErO KpUTtepus, npegonpeaensowero ad@ekTnBHOCTbL oT6opa 1
MnoAroTOBKM NeperoBopLUn-KOB, OKaXeTcs He Bceraa BO3MOXHOW. B TakoM cnydyae B
KayecTBe BHELIHero Kputepus, no-eMaMMomMy, NpuaeTcs MCnosib3oBaTb pe3ysibTaThbl
TPEHNPOBOK, MaKCUMaabHO NPUBAMXKEHHbIX K peanbHbIM YCNI0BUSAM, N AaHHblEe 3apybeXHbIX
cneumanncTos, UMEKLWMX OnNbIT NOArOTOBKM «3KC-TPEMabHbIX NeperoBopLLMKOB>».
CnocobHOCTb H6LICTPO OpUEHTMPOBATLCSA B 06CTAaHOBKE, BbISIBMSATbL aKTyalibHble NMCuxuve-ckue
COCTOSIHMS M JINYHOCTHbIE CBOMCTBA TEPPOPUCTOB TpebyeT BocnuTaHmsa HabnwoaaTenbHOCTH,
YMEHUS KOHLEHTPUpPOBATb BHUMaHME, BUAETb U CNbiWaTb, NPaBUIbHO NHTEPNPETUPOBATb
nHpop-Maumio. B ocHoBe 3TO CNOCOBHOCTN, HECOMHEHHO, NeXaT HEKOTOpble BPOXAEHHbIe
KayecTtBa NTMYHOCTU. BMecTe ¢ TeM, 06ydyeHne ocHoBaM NCUXOA0rMM obLeHns, 3STHNYECKOM
MCUXOSOrUn, NCUXOLNATHOCTUKM, MCUXOSIOMMN MaprHanbHbiX cO06LWEeCTB, KPUMUHAMBHON U
HapKoaAANKTUB-HOM MCUXONMHIBUCTUKM (@ TakXe, HaBepHsaKa, U MHOIMX ApYyrux
OVCLUMMNINH) C nocnegytowen oT-paboTkon B Xo4e TPEHUHIOB MO3BOJSIUT «OTTOUUTL» 3TU
YyMeHus, [OoBeCTn nx 40 ypoBHS MacTepcT-Ba. O4eBnagHo, Hanbonee CyLecTBEHHbIM Npun
3TOM MOXHO CUYMTaTb YMEHME BbiSIBASATb T€ NCMX0-NI0FMYECKNe «KOMMNEKCbI» 3KCTPEMUCTa,
KOTOpble NpegonpenensioT ero noBegeHne U BO34eNCT-Bne Ha Kotopble obecneunt
TpebyeMoe paspelieHne cntyaumm.

DKcnpecc-ANarHoCTMKa TMYHOCTHbLIX CBOMCTB TeppopucTa (3KCTpPEMUCTA) CTOJb XKe aKTy-
asbHa, CKOJIb M OLeHKa COBCTBEHHbIX MCUXMUYECKMX COCTOSSHMIA. [eperoBopLimk obs3aH
YMeTb pe-rynmpoBaTb YPOBEHb CBOEro 3MOLMOHAaNIbHOIO Hanps>XeHusl, 0AHOBPEMEHHO
yAepXuBasi B Nose BHUMaHUS NpoTMBHMKA. MgeanbHOM cneayeT cumMtaTb CNOCOBHOCTb




HabnaaTbe 3a NPONCXOoAsSWMM KaK 6bl CO CTOPOHbI (3 deKT renmkontepa), 0OAHOBPEMEHHO
oueHmnBas un cebs, n onnoHeHTa. NMo-gobHOe KayecTBO obecneymBaeT BO3MOXXHOCTb
npeayraabiBatb Xo4 COObITUI U BbIBMpaTh Te CTpa-Ternto U TaKTUKY NeperoBopoB, KOTOpbIE
6yayT Hanbonee ahHEKTUBHBLIMMU.

MoAroToBKa «3KCTPeMasibHbIX NEPEeroBOPLIMKOB» He MOXeT 6bITb coBepLieHHON 6e3 0by-
YyeHust pasHoobpasHbIM NpMeMam n cnocobam NCUXOSTIOrMYECKOro BO3AENCTBUS. TEXHUKMN
BXOXAe-HUS B KOHTaKT, CO34aHNs NepBOro no3MTMBHOIO BReYaT/AeHus, NpuBieYeHns
BHMUMaHUA U MHULMA-LUMN MHTEPECa K JINYHOCTM, CO3A4aHUS afeKBaTHbIX CUTyauum nuMmaxa um
pONEeBbIX MOAESIEN C y4e-TOM STHMUYECKMX N KOH(ECCHMOHAsbHbIX KauecTB TEpPOPUCTa,
yCTaHOB/IEHWNA pannopTa U NOAAEP-)XaHMA Ananora, BHyWeHus, ybexaeHna n gaxe
NOAYMHEHUS, OYEBMAHO, AO/MKHbI COCTaBUTb AP0 3TOro 3Tana noaroToBku. NMpuBeaeHHbIN
nepedeHb BPSA N MOXHO CUMTATb OKOHYaTesIbHbIM, 0CO-6€HHO C y4eToM 6bICTpO
MEHsItoWeNcs crneundukn YpesBbluamHbIX CUTyaUnn.

MpakTuyeckas oTpaboTka NMoslyYeHHbIX 3HAHWUIA, YMEHWNIA U HABbIKOB C LIe/IbI0 CHATUSA CUH-
ApOMa «HOBW3HbI», TPEHWPOBKM HaBbIKOB peasibHOro B3aMMOAENCTBUSA C TEPPOPUCTaMM
npeacras-nsieTcsa Hanbonee CroXHbIM 3TarnoM NOArOTOBKU «NeperoBopLinkoB». C/I0XHOCTb
COCTOUT He TONIbKO B TOM, YTO TPYAHO MOAENMPOBATb KPU3UCHYIO CUTYaLNIO KaK TaKOBYIO, HO
M B TOM, YTO NPaKTUYECKN HEBO3MOXHO NpeayragaTb ee peanvu. TeM He MeHee, O4HUM 13
BO3MOXHbIX CNOCO-60B Tako TPEHMPOBKMN MOXET CTaTb B3aMMOLENCTBUE C 3aKJIIOYEHHbIMU,
XapaKTepusyrLWMMNCA KpaiHe AeCTpyKTUBHbIMM (bopMaMKn noseaeHus (Hanpumep,
«OTKa3HUKK») B YCIOBUSX «30HbI» UM KaMep NpeaBapuTeNbHOro 3aknoueHns. BaxxHbiM
3/1EMEHTOM MPUKIAAHOro 3Tana NoAroTOBKN AOJIKHbI CTaTb CEMUHAPbI, B X04€ KOTOPbIX
OEeNCTBYOLWMNE OMNbITHbIE MeperoBopLlinkm byayT nepe-gasaTb CBOM OnbIT. K coxaneHuto,
3TOT KOMMOHEHT MNOArOTOBKM MOKa eLle HaXxoaMTCS 3@ rOPU30H-TOM CaMbIX pPagy>XHbIX
NnepcrneKkTus.

B 3akstoueHne cneayet NnoavyepKHyThb, UTO CMCTEMa NOArOTOBKA «3KCTPEMasbHbIX Nepero-
BOPLUMKOB>», BHE BCSKOr0 COMHEHWS, AO/HKHA HOCUTb KOMIMIEKCHbIN XapaKkTtep C
npuBsie4eHNEM NCUXOOroB, COLMOSIOrOB, SKOHOMUCTOB, MONIUTONOIOB, HOPUCTOB,
npeacrtaBuTenen CMNoBbIX CTPYKTYP. JMHAaMUYHOCTb, HaCbIWEHHOCTb U 0b6s3aTenbHas
KPEeaTMBHOCTb AOJIKHbI CTaTb OCHOBO-MONAraloWwmMMmn NpuHUMNaMmn, CTosnamMmm 3To CUCTEMBI.
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