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MHPOPMUPOBaAHUA HaceJieHUus
CMWM o pestTenbHoctTn MYC Poccnn

Aoxknaabl Ha popyme

[MonHy Bepcuio ctaTbi ynTaKnTe 34€echb

24.05.2004 - 10:19 am

CMWU - cpeactBa MaccoBoi MHGMOPMaLMK — 3TO €CTb KOMMJIEKC pa3HOObpas3HbIX CpeacTs
rnony4yenus, o6paboTkm 1 nepegaym 3Hauymmon nHdopmaumn. M, HeBaxxHo, 6yayT n 31O
raseTbl M XYypHasbl AU pagmo n TenesmaeHne, B Nt0b6oM cnyyae, B ucxoasawmm acpup
BbIXOAUT MHGOpMauUns nonyyeHHas u obpabotaHHasa. CnegyeTr OTMETUTb, YTO NPOAYKTOM
aestenoHoctu CMU saBnsietcss maccoBoe nHpopMmupoBaHue, He 3psd y CMU ecTtb n BTOpOE
HasBaHWe — «4yeTBepTas BNacTb», T.K. nose nHpopMaunoHHoro sosgencrema CMU
3aTparmBaeT MHTepecChl NPaKTUYECKN BCEX C/I0EB HacCeNeHnsa Hallen CTpaHbl, U B
rnobanbHbIX pa3Mepax — Hallelh NiaHeThl.

CrtpaTern nony4yeHusa, obpaboTkn n nepenaym nHopmaumm pasHoobpasHbl U NpaKTUYECKU
MOSIHOCTbIO 3aBUCAT OT CTPAaTErMm KOMMNaHMN-X035MHA. B 4aCcTHOCTK, CyLLEeCTBYIOT
My3blKaJibHble Te/IeKOMMNaHuUn ueneBas ayamTopus KOTOpbIX — MOJIoAble SII0AN B BO3pacTe OT
14 pno 20 net. U, ckopee Bcero, AaHHas TenekomnaHus He 6yaeT HPoOpMMpoBaTb CBOUX
Tenesputenen o KakoM-nmMbo NponCLWECTBMM He 3aTparmBatoWmMx X NHTEPECOoB, Hanpumep,
noxape MaHexa. [lpyroin npymep — B O4HOM M3 NOMYyASpHENRLLINX MOCKOBCKMX
nepnoanyeckmux nsgaHun (Ha3oBeM ero «X») CywecTByeT nNpaBuio, ecin B Kakon-nnbo
rasere nosBUTCA ob6bsaBNEHNE O NpoUCLLeWeM «FPOMKOM>» COBbITUM paHblUe, YEM B 3TOM
n3gaHum «X», To Ha NpeacTaBuUTenen oTaena «ropsyunx HOBOCTeN» HaknaablBaeTcs wrpad.
34ecb Mbl YBUAENU ABE COBEPLUEHHO pa3Hble CTpaTerMm ynpasneHns nHpopmMaumen:

- nosiyyeHne MHdopMaumm — ee CKOpOCTb, €e OPUEHTUPOBAHHOCTb Ha LieNeByo ayauTopuio
(ee Heob6X0AMMOCTDL);

- obpaboTka MHdopMaUnn — 4OCTAaTOYHO CNOXHO, 6bICTPO NOArOTOBUTE MaTtepman K
nyb6avkKaumm v NpoBepmuTb ee NOJIHYI0 AOCTOBEPHOCTb, M eLle C/I0XHee NPOBEPUTb «CNYXU» O
KakoM-nmbo cobbiTnn;

- nogayva (nepegaya) nHdbopMaumm — 34eCb O4YEHb MHOIMo 3aBuUcKT oT Buaa CMU: nubo aTo
rasera v paHblue 4YeM Yyepe3 HeCKOSIbKO YacoB 3Ton nHdopMaunm He yBnaetb, n1nbo aTto
paano wan TeneBuaeHue U Matepuan MOXeT NocTynaTbh B paMmkax on-line sewaHus.

Kak Mbl y>ke ynoMnmHanu Bbile, B Npouecce 06paboTkm 1 NnoaroToBkn MHGopMauum K
BbIXxo4y B 3(Up, OYEHb CMIOXKHO NMPOBEPUTbL MOJSIHYIO AOCTOBEPHOCTb 3TOW MHMOpMauUnm, Unu
OLLEeHUTb BCIO €e 3Ha4YMMOCTb N CBOEBPEMEHHOCTb, B YaCTHOCTU, Kak 3T0 6b1J10 C MOKa30M B
npssMoM adupe WTypMa 34aHms Ha yn. [lybposka («Hopa-OcTt»). He Bceraa ectb
Heo6XxoaMMOCTb Nogaym NOsyYeHHOro MaTepmana HacesneHuto, vYawe 6oiBaeT HaobopoT -
Korga 3Ty MHdoOpMaumulo creayeT 3a4epxaTb uan soobuie npourHopmposaTtb. Cenvac, B
NnpaBUTeNbCTBEHHbIX Kpyrax, pelaeTcs Bonpoc o BBeaeHun LeHsa 8 CMU n npoBepku BCen
WHdOopMaunm Bbixoaawen B 3pmp, HO A0 MOAHOMO COrflacoBaHMs 3TOM NpobnemMbl CO BCEMU
3auHTepeCcoBaHHbIMM NNMLAMM NpOAeT elle A0CTaTOYHO BpeMeHu, a npobnema ob6o3HaveHa
yXXe cenvyac.

B pe3synbTaTte TEppOpPUCTMYECKOro akTa, 0 KOTOPOM 60NbLIMHCTBO Aogen yaHatoT ns CMHU,
BO3HWKaeT CUTyaumsa HeonpeneneHHocTu. MNpu 3ToM, Hanbonee O06LWNIA KOTHUTUBHbBIN OTBET
Ha NoAobHYl0 CUTyauulo — NpuaaHve nnm NpunucbiBaHmMe npomsoleslwemMy cobbiTuio
Kakoro-nmb6o 3HavyeHmns. OHO NPONCXOAMUT B CaMOM Havase npouecca OCMbIC/IMBaHNSA
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noayyYeHHon nHdopMaumu, npexae 4Yem YenoBeK NoayymT BCIO OTHOCSALLYIOCS K Aeny
MHdpopMauunto. DTOT Npouecc cyrybo nHanemayanbHbIA U MPOTEKAET He BCeraa B MOJIHOM
Mepe 0CO3HaHHO. pouecc, pa3sepTbiBaAOWMNCA OAHOBPEMEHHO C NPeabIAyLLNM,
3aKJ/Ilo4aeTcs B TOM, YTO NI0AM CTPEMSATCS 3anonHuTb npobensl B Heob6xoanmon nHdopmaumnm
AoragkaMm unu nNpeanosioXXeHUsIMMU 0 HEM3BECTHOM. OYeHb YacTO OHU CBA3a@HHbI C
NpeAnonoXeHNIMN HEraTUBHOMO XapakTepa, NeCCMMUCTUYECKOro coaepxaHus. Monck xe
MHMOpMaUNM ANA CHUXEHUS HeornpeaesieHHOCTU SBASETCS 0AHON U3 Hanbonee BaXKHbIX
cTpaTervin noseAeHus yenoBeka B NoaobHbix obcTtosTenbcrTeax. Npouecc nomcka
nHdopmMaunm, B CBOK o4Yepeab, NOAAEPXKNBAET YCTONUMBOCTb K haKTopy
HeonpeaeneHHoCcTU. B To e BpeMs ypeaMepHO 60nbLlIoe nnm Manoe KosmyecTeo
nHdopMaunm MoXeT cCNocobCTBOBATbL MPOSABEHMIO CTPECCOBLIX peaKUnii, a TouHee, Kak
oTMeyan Jlazapyc, ToM onocpeayloLlen NnepeMeHHon pa3BUTUS NMCUXOI0MMYEeCKoro crpecca —
yrpo3a HEKOTOpPOro 6yayLiero CTOJIKHOBEHMS YesioBEKa C OMacHOM AJ1S HEro CUTyauunen.

B perynaummn nHdopMaLMOHHbBIX MPOLECCOB U, B YAaCTHOCTM, B 3alUMTE OT NMeperpysku
MHdOopMaUnen n BOSHNKHOBEHNEM B CBSA3M C 3TUM CTPECCOM CYLLECTBEHHYIO po/ib Urpaet
n3bunpaTenbHOCTb BHMMAHUSA, KOTOpas NOMOraeT CKOHLEHTPUPOBATLCA Ha HeobxoamMon
nHdopmaunm. N36mpatenbHOCTb BHUMAHUSA B COYETAHUM C €ro KOHUEHTpaumen Ha
CUTYAUNOHHO-N3MEHUYMBOWM MH(OPMaLMK OnNpeaenseTca NOHATMEM «nepuenTMBHas
6anTenbHOCTb>». CocTosiHME 6ANTENBHOCTU NOABEPXKEHO 60MbWMM KonebaHuaM n MoxeT
pe3Ko yXyALWNTbCH, Bbi3blBas NOCeAylolee YyBCTBO NepeHanpsXXeHus.

Opyras npobnema 64MTENBHOCTM — peaKkuns npu nosyyvyeHmum TpeBOXHOM HOBOCTU U OHa
MOXET NpPOSBASATLCS B OTKa3e 0T aKTUBHOIro NOBeAEHUsl, MHTEHCMBHOM noucke nHdopmaunm
ONS CHUXKEHMS HeonpeaeneHHOCTU cuTyaumu, B pa3BUTUMN COCTOSAHUS MOCTOSHHOM
rOTOBHOCTU «rmnepbanTenbHOCTb», C NOCAeAYIOWMM €€ CHUKEHMEM.

Takum o6pa3om, Npu oNOBELLEHNN HACESIEHUS O TEPPOPUCTUYECKOM aKTe BaXKHO U HYXHO
YUYUTbIBATb KOMYECTBEHHYIO M KAQ4YeCTBEHHYO CTOPOHbI NoAaBaeMoOn MHdopMauum o
Tpareamu, Aabbl He NPMBECTM K ABYM OCHOBHbIM BO3MOXHbIM CTpaTErMsam noBeaeHuns
HaceneHus: 1) axunoTtaxy, CBA3aHHY C MOMCKOM HeobxoanMon nHdopmaunm n 2)
NMacCMBHOCTbIO, BbI3BAHHOW NepeHanpsi)XeHMeM KOFHUTUBHbIX CTPYKTYP MHGMOPMaLMOHHbBIM
MacCCMBOM.

TeMa MckaxeHus MHdOpMaumMm B npoLecce aHannsa nHbopMaunm yxe yrnoMmHanach Bbllle,
HO XoyeTcs 06paTUTb BHMMaHWe, HECKOJIbKO, Ha APYrylo NpobneMy TeCHO CBSA3aHHYIO C
npeablayLien.

O6paboTka n nepegaya nHdbopmaumum, a TeM bonee, aHanUTUYECKNin 0630p 3ToM
MHpOpMaUNM, HaCeNeHMIO MPOUCXOANT B paMKax aBTOPCKMX nporpaMMm mnum pybpuk. Mpu
3TOM, HE UCKJTIOYEHO, YTO 0603peBaTesib MOXET A0MNYyCKaTb TE Xe OWnbKn, 4To n
60NbLWMHCTBO ero cnywartenen (3puTenen, umtatenen), Nnpyn aHanmae nNocTyrnuBLLEN eMy
MHpopMaunm, T.e. 3an0IHEHNE HEN3BECTHOro COBCTBEHHbIMUM AOragKaMn, AOMbIC/1aMU,
NpeAnonoXeHNMKN, KOTOpble He BCeraa UCTUHHbI. TaknMm o6pa3oM, Mbl MONy4YaeM Kak
MWHMMYM ABOMHOE UCKaXXeHWe peanbHOCTU NMpousoealmx cobbitnii. M aTo He
eANHCTBeHHasa npobnema aHanun3sa MHopMaLlumm cpeacTBamMn Maccoson nHdopMaumu.
Opyras, He MeHee BaxHas npobnema — HaMepeHHOe UCKaXXeHNe UCTUHHON UHdopMaunn. He
CEKpEeT, YTO HEKOTOpble BeAyllme Co34alT nepegayvn uian NUWyT CTaTbh «nog 3akas». U
34ecCb, coaepXxaHue nHdopMaLnm, NpakTUYeckn, NOHOCTBIO 3aBUCUT OT MHEHUS U XenaHus
3aKa3suymka. He Bceraa Ansa naMeHeHuns cMmbicna TpebyeTtcsa nsmeHeHmne hakTnyeckom
CTOPOHbI CO6bITUSA, B 60NbWNHCTBE CcriydaeB TpebyeTca n3MeHeHue NpuopuTeToB
BbICKa3blBAEMOW MHMOPMaLNM, YTO NMPUBOAUT K YBENMYEHNIO BO3MOXHbIX AOMbICIOB U
npeanonoxeHun. B Hawe BpeMs, MMpHOe BpeMs, nogobHoe ae3nHbopMmnpoBaHme
Ha3biBaeTcs PR (public relations).

Tenepb, XoTenocb 66l NPUBECTUN, CaMy CXEMY MHPOPMUPOBAHUSA HACESIEHUSA O AeSATE/IbHOCTU
MYC Poccmu no npodunakTMke 1 nMKBMAALMN NOCNEeACTBMA TEPPOPUCTUYECKNX aKTOB.
[aHHas cxeMa uHdbopMumpoBaHus o npomsoweawem YC B JaHHOM pernoHe, OCHOBaHHa Ha
crnepytollen napagnurMe pearMpoBaHust Ha SKCTPEHHY CUTyaumio:

-4C - wokoBoe cocTosHue (BblI3BaHHOE MHPOPMaUMOHHbBIM Co0bLLEeHMEM) - SMOLMOHaIbHOe
pearnpoBaHue Ha nHdopMaLmio N cuTyaumio - pusnyeckoe pearnposaHme (nepebop u
NPUMEHEHNE pa3/INYHbIX CTpaTernii NoBeAeHUS B CIOXHbIX YCNOBUSAX) - YTOYHEHUE
MHpOpMaUnM 0 HaNMYHOM cuTyaumm (34eCb, UCMOb3YETCa Kak o4Ha ux Hanbonee
BEPOSATHbIX CTpaTernii noBeaeHus) - He06XoaMMOCTb MOJIYYEeHUS U OKa3aHUs MOMOLUN -
nepexvuBaHMe HaNM4YHON cuTyaunu.




1 - nHdopMauUmMoHHOe NpodunakTmka:

- ONOBELleHNEe HaceneHns 0 pas3INyHoON AesaTenbHOCTU crneyunannctos MYC Poccuu,
npeacTaBAAOWNX pasnnyHble CnyxXxbbl n oTaensl;

- 0630p TPEHUPOBOYHbIX MEPOMNPUSATUIA pa3INYHbIX noapasaeneHnn MYC Poccuu;

- 0630p TeMaTUUeCKOro MaTepurana 0 BO3MOXHbIX YC B AAHHOM pervoHe (34ecCb Xe, MOXHO
BKJIIOUYNTb MHPOPMMPOBaHME 0 bamanexalunx TepuTopun);

- ONMMUCaHMe BapuaHTOB NoBeAeHUs MPU BO3MOXHbIX YC;

- MHOPMMPOBaHMe HaceneHms 06 okasaHMM NepBON NMOMOLLKM MocTpagaswmM npu YC.

2 - noarotoBka Bo Bpems YC:

- ONMUCaHME CUTyaLMn 1 ONoBeELLEHNE HAaceNeHus 0 TOM, KTO U Kak 6epeT KOHTPO/b Haj
AaHHon YC;

- KTO 3aHuMaeTca obecneveHnem paboTbl CNEUNANNCTOB N Kakue nogpasaeneHums
3a4€eMCTBOBaHbl B JIMKBMAALMN AAHHOIO Ype3Bbl4aMHOrO NPOMCLUECTBUS;

- KaKune BapuaHTbl pa3BUTUS CUTyauMn BO3MOXHbl B JAHHOW CUTyauuu;

- OMoBeLlleHne HaceneHns o npasuaax NoOBeAEHUs B AaHHOW CUTyaunmn, 1 npu ee
YXYALWEHNN;

3 - npenoTBpaLlEHNe MAaCCOBbIX BOJIHEHUI HaceneHus:

- nHopMmmpoBaHue o npouncweawen YC B JAHHOM pernmoHe, ero Xxapakrepe u
obcTossTenbcTBax;

- onmcaHue o rpaHumuax YC (ero nokanmsaumm) n o 4ENCTBUSAX CNELMANNCTOB MO
yCTPaHEeHUIO NOCNeACTBUN AaHHOMO aKTa;

- n"HdbopMmnpoBaHue 06 okasbIBaEMOW NMOMOLLKN, O NMpaBuax NoBeaeHns B NOA06HbIX
obcToATenbCTBaX, O Mepax okalaHus NepBon MeAMUMHCKON M MCMXON0rMyYecKomn NoOMOLLN
nocTpajasBLUNM;

- MIHOPMMPOBaHMeE O XO4e NpoBeAeHMs crnacaTenbHbiX paboT cneynanmcTtamm. oKasaHuu
BCEX BO3MOXHbIX BUAOB MOMOLLM;

- ONMUCaHMe cracaTesibHbIX paboT, 3aTpayYeHHbIX NIOACKUX U TEXHUYECKUX pecypcax, a Tak
»Ke onncaHme BO3MOXKHOM MOMOLLM HaceneHusa cneumanmctam (B Tex Bugax Tpyaa, K
KOTOPbIM OHM MakCUMasibHO NPUBAMXKEHHDI);

- pa3BepHyTbIN aHann3 nNpoucwealwen cuTyaummn, MHPopMMpoBaHME HaceneHus o
cAenaHHbIX BbiBOAAX.

4 - ocBelleHWe 3aBeplieHns paboT No NAMKBMAaLMM NOCNEeACTBUN TEPPOPUCTUUECKOrO aKTa:
- onucaHue n knaccudurkauma npomnsoweqwen YC;

- ONUCaHMe pasBUTUS CUTYaLUN AAHHOIO aKTa;

- Kakue pecypchbl 661511 3a4eNCTBOBaHbI NpU NNMKBMAAUNK nNocneacTsuin YC;

Kakue rnotepu nNpomM3oLIn B pacCMaTpMBaAEMON CUTyaunm;

Kakue BbIBOAbI 6blnn caenaHbl o npodunakTuke nogobHbIX cMTyaunii;

onucaHme naMeHeHuin B pabote cneumanmcros MYC Poccumn No HeAoMNyLWeEHUO
BO3HWKHOBEHUS MoA0b6HOM CUTyaummn, a NpyM HEBO3MOXXHOCTU OHOMO - MO YMEHbLUEHMWIO
nocneacTesnin noaobHbix YC;

- OCBelleHne noowpeHnsa nuy (CTPYKTYp) aAeKBaTHOrO CTUNS NMOBEAEHUS MPU
TeppopucTuyeckoM akte. MHdopMrpoBaHue 0 HarpaxxaeHusax.
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